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First Women Bank Limited. Account Opening Form

Branch Code

Individual Individual Business Account Business - Money Exchange Company

Agents Accounts
Executors and Admistrators

Others

School Management
Committee (For Sindh Only)

Branch Office or Liasion Office
of Foreign Companies
NGO / NPO’s / Charities

Others

Foreign Missions / Diplomats

Societies
Club
Trust
Associations
Local Zakat Committee

Government Institution
(Federal / Provisional / Local)

Business
Joint

or

Sole Proprietorship
Partnership

Public Listed
Public Unlisted
Private

Category Code & Desc.

FWBL Staff Minor

Visually Impaired Person/Blind

Govt. Emp/Semi Govt. Emp Pension

Salary

$ USD £ GBP PKR € EURO Other

Current

*Name: Mr/Mrs/Ms:

*S/O, D/O, W/O:

*Mother’s Maiden
 Name
*Gender Male Female *Marital Status: Married Single Widow Others

Other

City of
Birth:

/ Other
Nationalities (2)

Disclose all Nationalities held

Country of
Birth:

*Date of
 Birth

*Nationality (1)

*Profession Government Service Private Service

Unemployed Agriculture

*Name of Guardian

Relationship with
Guardian / Minor:

* Mandatory field ** Mandatory field for internet Banking FWBL *** Mandatory field for  Mobile Banking/SMS
Page-01FWBL

Details for Minor Account Holders

Housewife Self Employed

Yes
No

*Country of
Residence:

Tax
Residency*Do you hold a U.S Permanent

Resident Card (Green Card)?

Savings Hyper Account Smart Account BBA

Walk in Marketed Reffered By Initial Deposit

Others Resident Physically Handicapped
Non-Resident (in years)

Other then mentioned catagory
should be covered in “Others”

Photo Account Mustahakeen-e-Zakat Parda Nasheen Student

Economic Sector Code* (Mandatory if Customer category is Business)

(Registered/ Unregistered)
(Registration Date)

(Please specify)

(Time since residing
  outside Pakistan)

(Please specify)

(Please specify):

(Please specify)

(Please specify)

(Please specify)

Branch Name:
Date

Photograph
in Case of

Photo Account

Account Number / IBAN Number

Title of Account:
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Guardians CNIC/
SNIC/NICOP

Beneficial Owner



First Women Bank Limited.

* Mandatory field ** Mandatory field for internet Banking FWBL *** Mandatory field for  Mobile Banking/SMS
Page-02FWBL

*Name: Mr/Mrs/Ms:

CNIC/Birth Certificate (Local Government Authority)

Passport No.

Expiry DateDate of Issuance

CRC/B-Form/POC/NICOP/SNIC/ARC

*S/O, D/O, W/O:

*Mother’s Maiden
 Name
*Gender Male Female *Marital Status: Married Single Widow Others

Other

City of
Birth:

/ Other
Nationalities (2)

(3)Disclose all Nationalities held

Country of
Birth:

*Date of
 Birth

*Nationality (1)

*Profession Government Service Private Service

Unemployed Agriculture

*Name of Guardian

Relationship with
Guardian / Minor:

Details for Minor Account Holders

Housewife Self Employed

In Case of Joint A/c
Relationship with Customer

Yes
No

*Country of
Residence:

Tax
Residency*Do you hold a U.S Permanent

Resident Card (Green Card)?

(Please specify)

(Please specify)

(Foreign Individual Only)

(Please specify)
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Guardians CNIC/
SNIC/NICOP

CNIC/Birth Certificate (Local Government Authority)

Passport No.

Expiry DateDate of Issuance

CRC/B-Form/POC/NICOP/SNIC/ARC

(Foreign Individual Only)
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Beneficial Owner

*Name: Mr/Mrs/Ms:

*S/O, D/O, W/O:

*Mother’s Maiden
 Name
*Gender Male Female *Marital Status: Married Single Widow Others

Other

City of
Birth:

/ Other
Nationalities (2)

(3)Disclose all Nationalities held

Country of
Birth:

*Date of
 Birth

*Nationality (1)

*Profession Government Service Private Service

Unemployed Agriculture

*Name of Guardian

Relationship with
Guardian / Minor:

Details for Minor Account Holders

Housewife Self Employed

In Case of Joint A/c
Relationship with Customer

Yes
No

*Country of
Residence:

Tax
Residency*Do you hold a U.S Permanent

Resident Card (Green Card)?

(Please specify)

(Please specify)

(Please specify)

Guardians CNIC/
SNIC/NICOP

Beneficial Owner



First Women Bank Limited.

* Mandatory field ** Mandatory field for internet Banking FWBL *** Mandatory field for  Mobile Banking/SMS
Page-03FWBL

CNIC/Birth Certificate (Local Government Authority)

* Company /Business
Name:

*Nature of Business:

Business Registration No. Years in Business:

Date of Incorporation
of Business

Date of Issuance

Date of commencement
of Business
N.T.N Number

Country of Incorporation

House / Office No.

Current Residential Address (for individual A/C) / Current Business Address (for Business Account)

Street / Area
Nearest Landmark

Country

Tehsil / District

City

House / Office No.

Street / Area
Nearest Landmark

Country

“Do not use a P.O Box or in-care-of address”

“Do not use a P.O Box or in-care-of address”

(Country Code is mandatory with Mobile & Telephone Number)

(Country Code is mandatory with Mobile & Telephone Number)

Tehsil / District

City
Mailing Address

House / Office No.

Street / Area
Nearest Landmark

Country

1

2

Left Right

Left Right

Tehsil / District

City

***Mobile No.

Yes
Exemption Code:

Zakat is applicable in Pak Rupees - Saving Account Only

In addition to the above, I / We hereby agree and confirm that all possible risks involved in the operation and usage of the Bank’s products
and services being offered by bank, have been explained to me in the presence of witness, personally known to me.

Name of Witness (Accompanied by Customer)

Relation with Customer:

Applicant’s Name

Applicant’s Signature/ Thumb Impression
Company’s/Organization’s Stamp

Applicant’s Signature/ Thumb Impression
Company’s/Organization’s Stamp

I/We hereby acknowledge that we have understood and received a copy of Account Opening Form and confirm that the information
Provided in the Account Opening Form is correct to the best of my/our knowledge.

Signature :

CNIC/SNIC/NICOP

Non-Muslim Due to Fiquah Others

No (subject to submission of affidavit/declaration form on time)

E-mail Address:

Telephone No. Residential/Office

Permanent Residential / Registered Business Address “Do not use a P.O Box or in-care-of address”

(if available)

Import/Export Agriculture Manufacturing Exchange Company Other
(Please specify)

(Please specify)

Passport No.

Expiry DateDate of Issuance

CRC/B-Form/POC/NICOP/SNIC/ARC

(Foreign Individual Only)
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Details of Accounts maintained with other Bank Including FWBL

Scrutinized By : Data Entered By: Supervised By :

Account Number BranchBank
Account Number

FOR CPU USE ONLY

With FWBL Internetbanking you can view your account statement, pay utility bills, transfer funds to anyone, buy mobile airtime via
Internet and Mobile

SMS Alert Requisition

To start using this service select the check box below:

Cheque Book Requisition:

Next of kin to be contacted for ascertaining my/our whereabouts.:

Name:

CNIC/SNIC/NICOP/POC

Address:

Tehsil/District:

City:

Personal/Office
Telephone No.

Personal/Office
E-mail:

Signature Admitted By

Signature, identity and credentials of the account holder have been verified By.

Name

U.S incorporated entity or Parent company is US Incorporated, (Please submit signed and complete W9 form).
A passive Non-Financial Entity** (Submit signed and complete W8-BEN-E form).

* Provide some documentary evidence to prove claimed status.
** “Passive” entities generate >50% of their income from passive sources such as interest, dividend, income equivalent to interest, rents and royalties, annuities, the excess of gains over losses form
the sale or exchange of property etc., whereas “Active” entities generate >50% of their income from non-passive sources such as non-investment businesses like trading, manufacturing or provision
of services etc.

Other (Submit signed and complete W8-BEN-E form).

“This entity is: (Please tick as appropriate)”

Signature

IBS#

FOR BANK USE ONLY

Nearest Landmark

Country Post Code:

Relationship:

Title of Account:

This Name will be print on ATM card

EMAIL

PASSPORT/NICOP #

[OFF] [MOBILE]

[BLOCK/STREET/LANE]

[DISTRICT/CITY] [POSTAL CODE]

(As per Identification document)

Yes, I want to avail FWBL Internetbanking
No Reason (Signature of BM)

(Signature of BM)

Yes

Yes

Yes

25 Leafs:

Statement Frequency Q u a r t e r l y
ATM /  Master  Card Requis i t ion

ATM CARD INFORMATION

Other Card

Name to be Printed on ATM / Master Card

H a l f  Ye a r l y A n n u a l

50 Leafs: 100 Leafs: Others:

Others:

Cell# No

No

No Reason (If Not Required)

Quantity No. of Leafs:
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(Please specify):

(please specify):

(please specify):

(please fill the prescribed form)

Signing Authority:

Other

Filer

Singly

Yes

Either or Survivor

No

Jointly Mandate

N/A

BranchBank

Account Number / IBAN Number

GENDER M F

N A M E

FAT H E R / S P O U S E  N A M E

M O T H E R ; S  M A I D E N  N A M E

C N I C / S N I C  #

D AT E  O F  B I R T H

Address [HOUSE/PLOT/FLAT#]

[MOHALLAH/AREA/SECTOR/VILLAGE]

CONTACT #: (With city code) [RES]

(Note: Max 20 characters including spaces, write in BLOCK letters)



First Women Bank Limited.
T E R M S  &  C O N D I T I O N S

For the purpose of these Terms and Conditions, the word “Bank” shall refer to First Women Bank Limited its successors-in-interest 
and assigns.
1. Any person(s) opening or operating an account with the Bank will be deemed to have read, understood and accepted 

the Terms of Account and the applicable Schedule of Bank Charges issued and amended from time to time by the Bank.
2. Interpretation of Terms and Conditions mentioned in the Account Opening Form by the Bank will be considered final and 

binding. However in case of any dispute, the matter should be referred to SBP and the decision of SBP will be final and 
binding in that case.

3. Proper identification in the form of Computerized National Identity Card/SNIC/Passport/NICOP/POC will be required before 
the Bank opens any account in its sole discretion which will be independently verified by the Bank. Any non verification 
or if something is found wrong/mismatched Bank has the right to stop the transaction till clearance of ambiguity or close 
the account. Each account shall possess a distinctive number which shall be quoted, in all correspondence with the Bank 
in relation to the account.

4. Opening of accounts / relationships on the basis of expired CNIC/SNIC/Passport/NICOP will not be allowed except in 
cases where NADRA allows exemption from renewal of expired CNIC/SNIC/Passport/NICOP or as per SBP directives.

5. Any change in Residential address/contact number / mobile number/status should be immediately communicated in writing 
to the Bank. The post office and other agents for delivery shall be considered agents of the Account holder(s) for delivery 
of letters, remittances etc., and no responsibility shall be accepted by the Bank for any delays or non delivery etc.

6. The account holder(s)/customer(s) understands that the Bank may outsource certain of its functions/tasks including but not 
limited to dispatch of statement of accounts and other tasks as mentioned at clause 5 above, to any agent(s) contractor(s) 
or third party service provider(s) as the Bank may deem appropriate. The account holder(s)/customer(s) hereby authorizes 
the Bank to share data/information relating to his/her/its account(s) with such agent(s) contractor(s) or third party service 
provider(s) as may be required to give effect to the aforesaid outsourcing arrangement. While the Bank will put in place all 
necessary safeguards to protect the integrity and confidentiality of the customer(s)/account holder(s) data/information, the 
account holder(s)/customer(s) agrees to indemnify the Bank against any losses or damages that may be incurred beyond 
reasonable care of the Bank to ensure integrity and confidentiality of the account holder(s)/customer(s) data/information.

7. To safeguard Bank’s interest, the Bank may at its discretion and for any other purpose as per the law of the land in force, 
debit collection or share any information, details or the data relating to the customer’s transactions with any competent 
authority or agency.

8. The Bank in pursuit to comply with laws & regulations may intercept & investigate any payment messages and other 
information or communications sent to or by the account holder or on the account holder’s behalf via other Bank. This 
process may involve making future inquiries.

9. The Bank shall attempt to collect cheques and other instruments promptly. However, in pursuant of the above, liability for 
any loss, whether direct or consequential shall not be borne by the Bank (includes without limitation, loss of profit, interest 
or damage suffered by any party, due to delay / circumstances beyond control of the branch/Bank).

10. The method of calculating return/profit under the profit/loss sharing scheme is governed by the Bank Rules under prevailing 
regulations/directives of the State Bank of Pakistan and is subject to change without prior notice.

11. Return/profit on accounts closed before June 30th and December 31st will be paid for the relevant period, at last declared 
rate.

12. No profit or interest is paid on Current Accounts whether in respect of Local or Foreign currency.
13. No overdraft facility shall be allowed unless the overdraft limit is approved to customer as per Bank’s policy.
14. Any sum to be deposited in the account shall be accompanied by duly filled deposit slip showing the name and Account 

number to be credited & depositor’s signature. Such deposits shall be accepted over the cash counters only.
15. The Bank may accept for collection cheques and other instruments payable to the account holder/depositor himself at his 

sole risk. All cheques and other instruments should be crossed before they are deposited for crediting in the account.
16. Un-cleared instruments and conditional credits in the account shall not be drawn against even if such instruments are 

credited. The Bank shall have at all times the right to debit the Account holder’s/depositor’s Account, if these are not 
realized, without prior notice to account holder/depositor.

17. In the event of any instrument deposited, being returned for any reason whatsoever or being returned at any time, although 
previously advised as paid, the account holder shall refund the proceeds of the said instrument and indemnify the Bank 
against all losses and cost arising there from and authorize the Bank to debit such amount and expenses to any account 
which the account holder may have with the Bank.

18. The Bank shall take due care to see that credit and debit entries are correctly recorded in the Account but in case of any 
error, the Bank shall be within its right at all time to make the correct adjusting entries, recover any amount due from the 
account holder/depositor without prior notice and inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc., and consequent upon such error/adjustments.

19. In case a deposit matures on a public or Bank holiday, then the Bank shall pay the profit on the next working day.
20. In case of loss or theft of Cheque Book, customer must inform the concerned Branch before any payment is released. 

The Bank shall not be liable for any loss or damage, if reported after payment of any Cheque from lost/stolen Cheque 
Book.

21. Cheques shall be drawn on only from printed cheques supplied by the Bank. The Bank reserves at all times the right to 
refuse payment of cheques drawn otherwise.

22. Cheques should be signed by the Account holder as per specimen signature provided to the Bank and any alteration(s) 
thereon must be authenticated with drawer’s complete signature.

23. While complying any instructions of the Account holder the Bank shall only rely on the signature as provided by the Account 
holder on the Specimen Signature Card at the time of opening of the Bank account.

24. Post dated, state and defective cheques shall not be paid by the Bank.
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First Women Bank Limited.
25. In case of the Bank receiving official notice or as and when become aware of it from any other reliable source, regarding 

demise of, or bankruptcy (if declared by Court of Law) of the account holder the Bank shall immediately stop operations in 
the Account and shall not be obliged to allow any operation or withdrawal except on production of a Succession Certificate 
or other Court orders, from a Court of competent jurisdiction.

26. In case of operating instruction either or survivor, in the event of the death of either of Account holder(s) the credit balance 
in the account shall be payable to the surviving Account holder(s) through one time transaction.

27. Account that remains inoperative for one year shall be classified as Dormant Credit transactions shall be allowed in 
such accounts. The bank reserves the right to disallow debit transaction(s) in the Account while the Account 
remains Dormant. However, debits under the recovery of loans and mark-up etc. any permissible Bank charges, Government 
duties or levies and instruction issued under any Law or from the Court shall not be subject to debit or 
withdrawal restrictions.

28. Any change of address/contact/mobile numbers/signatures can be requested during the period of dormancy of 
account but will not change the status of Dormant/blocked account, the account holder must be present in the branch 
at the time of giving request in writing to their concerned branch for change of status with original CNIC/SNIC/NICOP/ 
Passport and submit an attested copy of the same to their concerned Branch for the record keeping. After verification 
and proper due deligence the account shall be activated and customer shall have to make a debit transaction.

29. If a deposit remains inoperative for a period of ten years then it will become unclaimed deposit and shall be surrendered 
to SBP as per the provision of Banking Companies Ordinance 1962. Except categories allowed by SBP.

30. Periodic Statement of Account shall be issued by the Bank to the concerned account holder/depositor as per frequency 
stipulated by customer/SBP. Any discrepancy in the statement of account should be promptly brought to the notice of 
the Bank in writing within forty five (45) days from the date of issue, failing which the statement of acount shall be 
deemed to be final and conclusive, for all purposes whatsoever. In the case of any error, the Bank reserves its rights, 
at all time to make adjusting entries to rectify the error without notice, and recover any amount wrongly paid or credited 
to any person together with any accrued interest/profit. However, the Bank shall not be liable for any loss or damage 
due to such error(s) or any consequential loss arising there from to any party.

31. No Account holder can alter or delete any entries in the Statement of Account (SOA). Any discrepancy found 
should be immediately brought into the notice of the Bank as per clause No. 30 mentioned above.

32. Apart from free mandatory provision SOA may be provided by the Bank, subject to applicable charges, upon receipt of 
duly signed written request by the Account holder.

33. Minimum balance service charges shall be applicable on Pak Rupee Current Account as per Prevailing Schedule of charges be 
exempted from levy of service charges. Foreign Currency Accounts i) Students ii) Mustahiqueen of Zakat, iii) Employee of Govt./ 
Semi-Govt. Institutions for salary and pension purpose, including widows/children of deceased employees eligible for family 
pension/benevolent fund grant, pensioners, senior citizens, physically handicapped etc., iv) Basic Banking Account holders,    
v) Account related with Zakat Collection & Disbursement, vi) Unclaimed Deposits after maturity of ten years vii) Earthquake 
affected area (BPRD Circular Letter No. 28 of October 10, 2008, viii) Dormant Accounts ix) School Management committee 
Accounts-only for Sindh (BPRD Circular No. 02 of Jan 25, 2010), x) All Regular PLS Savings Accounts. xi) zindagi Assan 
Current A/C (ZACA). xii) zindagi Assan Savings A/C (ZASA).

34. The Bank in its sole discretion, shall be constrained to close those accounts whose balance show Nil Balance 
and are classified as “Dormant Account” without prior notice to the customer, at the time of half yearly closing.

35. Besides Bank reserves the right to close without any prior notice any account which in its opinion is not satisfactorily 
operated, or for any other reason whatsoever, it shall not be incumbent on the Bank to disclose to the Account holder 
the reason for doing so.

36. The Account holder wishing to close the Account must surrender unused cheques, and ATM Card if any.
37. The Bank shall have discharged its liability with respect to an Account so closed by mailing to the Account holder at his/her 

last known address as per the Banks record, a Bank Payment Order/Draft in the currency of such account, payable to the 
Account holder in the amount of then credit balance of such account less deduction(s) in respect of the amount of any 
claim that the Bank may have on such funds constituting the credit balance.

38. The Bank shall determine from time to time the rate of interest/return/profit payable to the account/deposit in accordance 
with the prevailing rules and regulations of the State Bank of Pakistan and the policies of the bank which are subject 
to change from time to time and the Account holder agrees to accept such rate of interest/return/profit.

39. Zakat, wherever applicable, shall be deducted on valuation date from applicable Accounts having balance in excess of 
the exempted limit as declared for that particular Zakat year.

40. Declaration on prescribed Performa for exemption of deduction of Zakat shall be registered with the Bank at least one 
month prior to the valuation date or as per Zakat rules applicable from time to time Zakat shall be deducted as per Zakat 
and Ushr ordinance 1980.

41. All applicable Government taxes and levies shall be recovered as per laws and related directives/circulars etc in force.
42. The Account holder shall not have any recourse against Head Office or any branch of the Bank outside Pakistan in 

respect of the payment of any deposits, account balances or interest / profit thereon maintained or/and accruing with the 
Bank in Pakistan. Any such rights of recourse are expressly waived.

43. The Bank would be within its right to make investment of credit balance deposits in any manner on its sole discretion 
and to make use of funds to the best of its judgment in the banking business.

44. The Account holders undertake to reimburse the Bank with any claim in respect of losses/charges on the basis of 
half yearly/yearly closing of the Bank’s books of Account. The Bank would be within its rights to debit their Accounts 
for the amount(s) of such claims/charges in settlement of business Accounts of the Bank.

45. The Bank may from time to time and at any time revise, amend, delete or supplement any of these terms and conditions, 
whether in whole or part including without limitations the charges leviable in respect to its services. Such charges shall 
be effective from the date specified by the Bank for such modification. These amendments/alterations shall be notified 
to the Account holder and/or displayed at the Bank’s premises from time to time and shall be binding on the Account 
holder. The Bank reserves the right at any time and without notice to impose charges for the use of its services at any 
point in time.
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46. The Bank reserves the right without giving any prior notice to the Account holder, to debit the account for any expenses 

fees, commission, mark up/interest, Zakat, withholding tax, stamp duty, tax, duty or any other cost, charges or expenses 
arising out of any transaction or operation of the account or term deposit with the Bank as may be payable to the Bank 
and/or Local Provincial or Federal Government as levied from time to time.

47. In case of a default pertaining to any banking facility provided to the Account holder(s)/customer(s), the Account   
holder(s)/customer(s) agrees and acknowledges that the Bank shall have a right to block all debit transactions on such 
account of the Account holder(s)/customer(s), irrespective of the nature of the account (either single or joint or to be 
operated as either or survivor).

48. Moreover, the Bank shall also have a right to debit any account of the account holder(s)/customer(s) maintained with the 
Bank to adjust any and all of the outstanding liabilities of the account/holder(s)/customer(s).

49. The Bank is subject to all applicable circulars, order, directives, rules, regulations, laws, decrees and restrictions issued 
by competent Government and other regulatory authorities in Pakistan and the liability of the Bank for payment is 
governed by applicable laws and regulation in force in Pakistan at the relevant time. Repayment of any deposit account, 
balances, or interest/profit thereon is subject to any acts of the Government of Pakistan or the State Bank of Pakistan or 
any competent Governmental and other regulatory authority in Pakistan.

50. All Account holders shall be charged fee/commission etc. as per prevailing Schedule of Bank charges which is 
amendable as per Bank’s procedure.

51. Opening of Photo Account is subject to provision of proper identification duly supported by two attested passport size 
photographs besides taking customer’s  thumbs impressions on the Specimen Signature card. Photo Account cannot be 
operated unless customer comes in person to the Bank and puts his/her thumb impression on the cheque in the presence 
of the Manager and/or operations Manager of the Branch.

52. I/We acknowledge and declare under the penalties of perjury that the information provided above is correct and true and 
complete to the best of my/our knowledge and believe. I/We agree to provide under the penalties of perjury supporting 
evidence and provide updates within 30 days in case any of the aforementioned information changes.

53. I/We the undersigned expressly and unconditionally allow First Women Bank Limited (”Bank”) to give the necessary 
information as deemed fit to any regulatory authority allowed access to such information under Pakistan statutes, rules, 
regulations, or any other applicable law and/or (if applicable due to my/our nationality/citizenship, residential 
status/contact details or any other information that is related to U.S), to the U.S Treasury Internal Revenue Services of 
the United States of America (or its representatives or agents), and do hereby consent, agree and confirm that the Bank 
shall have the right to disclose my/our personal information with respect to any of my/our Accounts with the Bank directly 
or indirectly to the U.S. Treasury Internal Revenue Services of the United States of America (or its representatives or 
agents) when requested and as deemed necessary by the Bank, of whatsoever nature.

54. The Customer acknowledges and accepts that the Bank reserves the right to close or suspend without prior notice, any 
account for which required document/information is not submitted within stipulated time.

55. Conversion on any Account from Savings to Current and vice versa is not allowed. For this customer shall have to open 
a new Account. Apart from the above, the following product specific terms & conditions also apply.

56. Not more than one Account of each product can be opened in same name, in one product, in Bank except joint Account 
with any other individual(s) and Account in the name of minor in the capacity of guardian.

57. Operations of special types of Accounts such as attorneys Accounts, Accounts opened under Order of Law, Executives 
and Accounts of Administrators shall be subject of conditions specified when the Accounts are opened. Non-Resident 
Accounts shall be subject to rules and regulations laid down by SBP in Foreign Exchange Manual.

58. In the event of death of an Account holder, credit balance if any in the Account in the name of an individual shall be 
payable to the legal heirs of the deceased individual Account holder and if the Account is in the joint names of two or more 
persons, the credit balance shall be payable to the legal heirs of the deceased Account holder(s) along with remaining 
Account holder(s), as per Bank’s prescribed procedure in this respect.

59. Account holder can only withdraw sums from her/his Account by means of cheques/ATM card supplied to her/him by the 
Bank for that particular Account.

60. If statement of Account is lost or spoilt, a duplicate Statement of Account shall be provided at a cost in force as per 
prevailing schedule of charges.

61. The Bank shall endeavor to collect cheques and other instruments as carefully as possible in case of delay or loss in 
collection of cheques, the Bank shall follow-up with the concerned Banks for swift resolution.

62. Uncleared instrument, though credited in Account, shall not be drawn against. Even if such instruments are credited 
and/or allowed to be drawn against, the Bank shall have the right to debit to the customer’s Account, if these are not 
realized.

63. Bank may amend charges in accordance with schedule of charges.
64. The Bank reserves the right to add, alter any or all of the rules. Changes in Bank’s terms and conditions shall be duly 

informed to customer in advance through a notice / advertisement in the newspaper, website, otherwise, and such altered 
or additional rules thereafter deemed to be binding on all Account holders.

65. (a) Dormant Accounts: Dormant Account means the Account in which no transaction has taken place for the last one (01) year.
 (b) Bank may allow credit entries without changing at their own, the dormancy status of such accounts. Debit transactions / 

withdrawals shall not be allowed until the account holder requests for activation and produces copy of his/her CNIC if 
already not available and bank/DFI’s satisfied with CDD of the customer.

66. The Bank shall serve notices in writing to the Account holder at last known address for available credit balance in the 
Account.

67. In case of loss of cheque book, a fresh cheque book shall be issued after completion of all required formalities and 
marking of stop payment on lost cheque book in system against applicable charges.
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First Women Bank Limited.
68. The Bank reserves the right to refuse to open any Account. Without assigning any reason, application and its supporting 

documents shall become part of the Bank’s record and shall not be returned to customer.
69. The Bank has right to close the accounts of those U.S Nationals whose documents are not completed & fall in 

Recalcitrant accounts category as per FATCA Policy, after serving 3 legal notices.

1. “SMS Alerts” means customized messages sent by short messaging service/text (”SMS”) over the Bank’s Customer’s mobile 
phone, by the Bank from time to time.

2. The “Account Holder(s)” means an individual/corporate body maintaining bank account with First Women Bank Ltd (the “Bank”) 
that seeks issuance of the SMS Alerts as per the request of the Account Holder(s) with the Bank.

3. The Account Holder(s) agrees that the SMS Alerts service entitles him/her/them to use only a mobile phone registered in 
his/her/their names with the Mobile Service Provider and understakes to use the services only through the registered mobile 
number(s) which has/have been used to register for the said service.

4. SMS Alerts service shall enable the Account Holder(s) to receive transactions alerts as soon as it is done in account for which 
the activation (fee) has been received.

5. At the time of subscription, the Account(s) should not be ‘Dormant’ or ‘inoperative’. After subscription if an Account becomes 
‘dormant’ the SMS Alerts service will remain continue.

6. There is no limit on SMS Alert in a month against monthly fee @ Rs. 50/- or as per schedule of charges and applicable taxes, if 
any.

7. Bank reserve its right to revise the charges/fee or limit number of SMS Alerts at any time after intimation to Account Holder(s) at 
large or individually as the Bank so desire.

8. SMS Alerts service is available for financial transactions of Rs. 01/- and above.
9. Recovery of fee (as per tariff) shall be made debit to the account(s) of the Account Holder(s), on a monthly basis.
10. Subscription period shall start from the day of subscription. Next recovery of ‘Subscription Fee’ shall be made on same date in 

subsequent month, during the period of subscription. In case the day of recovery is failing on a public holiday, the recovery shall 
be made on next working day.

11. On any day of recovery, in case there is insufficient balance in Account, the SMS Alert Service shall remain continue.
12. No recovery shall be made after service Termination Notice/Intimation made by the Account Holder(s).
13. ‘Termination of Service’ is required to be notified to the Bank through Call Centre (whenever available) or in writing. Termination 

to be effective from date of NOTICE / Call received, subject to recovery of any fee not recovered earlier. Monthly fee/charges 
shall be recovered for the month in which the Termination Notice/Call has been made, irrespective of date of Subscriber’s 
Notice/Call.

14. Re-subscription of service is allowable, without any penalty.
15. The SMS Alerts shall be sent at the entire risk and responsibility of Account holder.
16. The Bank shall not be liable for improper. Incomplete or non-delivery of SMS in case due to the mobile service provider fault or 

inactive roaming for mobile number.
17. The Bank does not guarantee that the integrity of the SMS has been maintained or that the communication shall be free of 

viruses, interception or interference. The Subscriber accepts that the Bank does not warranty against any external factors 
affecting the privacy and / or security of the SMS during internet transmission.

18. The Bank shall not be responsible for any loss or damages resulting to the Account holder on account of any delay, inaccurate 
or incorrect transmission or unauthorized access to SMS services.

19. The Account holder(s) shall be responsible for security of password of mobile number, if any. The Bank shall not be liable for 
any undesirable event such as data corruption or unauthorized amendment of the information so given, Link down, SMS text 
hackings, unwanted SMS and misuse of mobile number, delay and interruption whatsoever.

20. Account holder(s) shall advice the Bank in writing, in case of change in mobile number or when discontinuation of SMS service 
is required.

21. Account holder(s) hereby acknowledges that he/she/they shall review the SMS of Account transaction(s) on receipt and any 
error or exception noted in the SMS shall be reported to the Bank immediately.

22. SMS or its printed version shall not be used as legal evidence or submission of visa granting authorities or admission in higher 
educational institution of any other usage by the Account Holder(s). It can only be used for information for subscriber’s personal 
record.

23. The Bank at its discretion may impose additional conditions prior to acceptance of SMS Alert Service activation. The Bank 
reserves the right to temporarily suspend the facility as and when deemed necessary.

24. The Bank reserves the right to make necessary changes as and when required in these terms and conditions, such changes 
may be displayed at the website or advised by email/SMS activation.

25. The account holder(s) shall indemnify and keep the Bank safe and harmless from and against any negligence, fraud collusion 
or violation of the liabilities, losses, claims and damages arising from terms of this terms and condition.

26. These term and conditions, shall be governed and construed in accordance with the law of Islamic republic of Pakistan whose 
courts of law shall have the competent jurisdiction. Only for financial transactions.

The Account holder(s) agrees to receive and accept periodical notices/SMS related to the Account(s) and/or regulatory information 
sent by the Bank to Account Holder(s) email address/mobile number. I/We hereby affirm and agree to abide by above mentioned 
terms and conditions in respect of service subscribed by me/us, as may amended from time to time. Since I/We have chosen to 
receive the statement of my/our Account(s) via email, I/We hereby intimate to the Bank that I/We will not require the monthly 
statement of my/our Account(s) by way of post. I/We also confirm that the electronic statement of account or Mobile Handset shall be 
under my / our possession and agree to maintain the confidentially of my/our financial information custody and agree to afford these 
statements / SMS Alerts with same degree of security as given to statements of Account delivery through courier/post.
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01. In these terms and conditions. The following abbreviation are used
 a.  “ATM” Automatic Teller Machine at any branch / place
 b.  “BANK” First Women Bank
 c.  “CARD” ATM Card issued by First Women Bank
 d.  “PIN” Personal identification Number
 e.  “CARD HOLDER” The person maintaining, Account with First Women Bank to whom or on whose 

request / behalf card have / has been issued and authorized to utilize the ATM service.
02. The card shall only be used by the CARD HOLDER and is not transferable. If the CARD HOLDER authorized anybody else to use 

his/her CARD despite this prohibition. Then he/she will be exclusively responsible for any and all risks and consequences.
03. The CARD HOLDER shall, at no time and under no circumstances, disclose to any person, whomsoever, his/her pin allowed by 

operating the ATM of the Bank.
04. The CARD HOLDER undertakes to accept full responsibility to maintain sufficient funds in his/her account to meet withdrawal(s) 

affected through the use of his/her CARD and he/she undertakes not to overdraw the account unless prior arrangements to this effect 
have been made with the bank.

05. In the event of the CARD HOLDER, at any drawing in excess of the credit balance, either inadvertently, he/she shall be bound to repay 
the amount overdraw immediately on demand along with liquidated damages at the rate of percent (@20%) on the amount overdrawn.

06. The CARD HOLDER further undertakes to accept full responsibility for all transaction made by the use of the card whether or not made 
with his/her knowledge or authority and he/she shall accept the banks record of transaction(s) as binding for all purpose.

07. The CARD HOLDER also undertakes to pay all taxes, levels and/or duties legible on ATM transactions by any government 
(federal/provincial/local) from time to time.

08. The CARD HOLDER further undertakes to pay all bank charges in respect of issuance, annual subscription, renewal/replacement fee 
of the CARD and/or service charges transaction processing fee. The BANK will be entitled to recover all such charges/fees at prevalent 
or enhanced rates from the account of CARD HOLDER at any time and at its discretion and no request or claim for refund would be 
entertained by the BANK.

09. The CARD HOLDER hereby irrevocably authorized the BANK to debit (without any prior notice) the account(s) of the CARD HOLDER 
with the BANK, for the amount of withdrawal, transfer and/or transaction involving the use of the CARD at the ATM of the BANK. 
Whether or not made by his/her knowledge or by his/her authority.

10. In the event of loss or theft of the CARD, the CARD HOLDER shall inform to ATM Customer Services Department of First Women Bank 
Ltd, at Head Office in writing, as quickly as possible. Loss or theft of the CARD can also be intimated through hot lines available at ATM 
vestibule. The BANK, without accepting any responsibility or liability for the transaction(s), if any made, will make all endeavors to stop 
the transaction(s) on the lost or stolen CARD. It is however, clear that the BANK shall, in no case be liable for any transaction made or 
lost or stolen CARD and the account(s) of the CARD HOLDER will be debited accordingly.

11. For joint account(s) which are operated on the signature(s) of any one or more of the ACCOUNT HOLDERS. All the joint ACCOUNT 
HOLDER will be jointly and severally liable for all transaction proceeded by the use of the CARD and the terms and conditions herein 
shall be jointly and binding on all the ACCOUNT HOLDER and as the context requires, termed herein, denoting the singular, shall 
include the plural and vice versa.

12. The BANK shall not be responsible for any and all consequences if the transaction involving the use of the CARD honored or operative 
for any reason, or if there is any mail-functioning and/or failure of the ATM.

13. The CARD issued to the CARD HOLDER shall remain at all times the property of the BANK and shall be surrendered to the BANK on 
demand. The BANK at its sole discretion, reserves the right, at all times, to terminate the arrangement, cancel or withdrawal the ATM 
CARD or refuse to reissue, renew or replace the ATM CARD without assigning any reason or giving prior notice to the CARD HOLDER.

14. The Bank shall, in no case, be liable to the CARD HOLDER, for non-availability of ATM service, for any reason, whatsoever, including, 
any mechanical fault, communication lines failure or power break-down etc.

15. The BANK reserves the right to alter amend and/or add to these terms and conditions, from time and to enhance/revise BANK charges 
transaction processing fee, in respect of entrance fee annual subscription, renewal/replacement fee of the CARD as the BANK may in 
its absolute discretion think fit, without giving any prior notice to the CARD HOLDER and the terms and conditions so altered/amended 
and/or added to and the enhancement of bank charges shall be effective and binding on the CARD HOLDER. The CARD Holders use 
of the CARD shall, at all times, be subject to all terms and condition currently in force for the time being irrespective of the CARD 
Holders actual receipt of the BANK notices or knowledge thereof.

16. Charges for usage of the Banks ATMs or partner Bank ATMs shall be levied according to the Banks schedule of charges. The Bank shall 
be entitled to debit the Card Holder’s account in respect of these charges.

17. The amount status on the ATM screen or on the printed transaction record/slip shall not for any purpose whatsoever be taken as 
conclusive evidence of the status of the Card Holders account with the Bank.

18. The Card holder accepts all debits made to his/her bank account arising from the use of the card without limitation, including any debits 
on account of fraud, forgery, pilferage, neglect or otherwise.

19. The Card Holder further undertakes to accept full responsibility for all transactions made by the use of the card whether or not made 
with his knowledge authority or consent and he/she shall accept The Banks record of transactions as binding for all purposes.

20. The ATM Card Holder shall notify the Bank immediately if the is lost, mislaid, destroyed or stolen or if it comes into the hands of any 
third party. The time at which the Bank received the notes will be determined solely by the Bank and such determination shall be binding 
and conclusive on the Card Holder. The Bank reserves the right to ask for written instruction for further confirmation if the Card is 
lost/stolen destroyed etc. If the card is found subsequently, it must not be used and immediately returned to the Bank.

21. The Bank reserves the right at any time or from time to time to reduce or increase total cash sum allowed to be withdrawn by the Card 
Holder form the ATMs through a transaction, during any period.

22. The Bank reserves the right at any time and without notice, to impose charges/fees for the use of the service and for the replacement 
of lost or stolen Card or PIN.

23. If there is any claim or dispute arising from the use or purported use loss or misuse, of the ATM Card the Bank may disclose to parties 
who are privy to the transactions or to the appropriate authorities any information regarding the account/any account(s) that the Bank 
consider necessary in investigation the claim or dispute.

24. To accept the Bank as irrevocably authorized to debit the amount of all withdrawals, transfers and/or other transactions through the 
Card and all Bank charges applicable for the use of the Card to the holder’s account(s) with the Bank, whether or not made with the 
Holder’s knowledge or authority, it is the duty of the Holder to check on the prevailing rates of respective charges levied.

25. All ATM card holders must ensure to have SMS alert facility. ATM card holder must also ensure to protect ATM card, PIN and cash all 
times. As soon as customers notices that the ATM card has been robbed/stolen or misused through fraudulent withdrawal/withdrawal 
against customer’s wish and will he/she immediately notify the loss or theft of ATM card to First Women Bank Limited at call Centre 
0331-3925 111, (021) 111-11-3925, 0800 67 67 67 or nearest branch, but not later than 24 hours.

I/ We have read and understood the above terms and conditions and agree to abide by them and any charges there-in from time to time by The Bank.
READ, UNDERSTOOD AND ACCEPT

                                                    
_______________________________

                         Name & Signature of Customer
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DOCUMENTATION TO BE OBTAINED

NOTE

1.

S.No. Nature of Account

Individuals

Sole Proprietorship

Partnership

Limited Companies/
Corporations

Joint Stock Companies

Branch Office or Liaison Office of
Foreign Companies

Trust, Clubs, Societies and
Associations etc

Government / Provincial / Local
Government and

Armed Forces
(Including Allied Accounts)

NGOs / NPOs / Charities

Foreign Missions / Diplomats

Agents Accounts

Executors and Administrators

Minor Accounts

Employee Banking Salary Account

Documents/Papers to be obtained

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

A photocopy of any one of the following valid identity documents; (i) Computerized National Identity Card (CNIC) issued by NADRA.             
(ii) National Identity Card for Overseas Pakistani. (NICOP) issued by NADRA. (iii) Pakistan Origin Card (POC) issued by NADRA.  
(iv) Alien Registration Card (AR+D47C) issued by National Aliens Registration Authority (NADRA). Ministry of interior (Local 
currency account only) (v) Passport, having valid visa on it or any other proof of legal stay along with passport (foreign national 
individual only). Declaration for Source of fund in case of Housewives.
(i) Photocopy of identity document as per Sr. No. 1 above of the proprietor. (ii) Registration certificate for registered             
concerns (iii) Sales tax registration or NTN, wherever applicable (iv) Certificate or proof of membership of trade bodies             
etc, wherever applicable (v) Declaration of sole proprietorship on business letter head. (vi) Account opening requisition             
on business letter head. Declaration for source of fund.
(i) Photocopy of identity document as per Sr. No. 1 above of all the partners and authorized signatories. (ii) Attested copy of 
‘Partnership Deed’ duly signed by all partners of the firm. (iii) Attested copy of Registration Certificate with Registrar of Firms. In  
case the partnership is unregistered, this fact shall be clearly mentioned on the Account Opening Form. (iv) Authority letter from       
all partners, in original, authorizing the person(s) to operate firm’s account.
(i) Certified copies of: (a) Resolution of Board of Directors for opening of account specifying the person(s) authorized             
to open and operate the account. (b) Memorandum and Articles of Association. (c) Certificate of Incorporation. (d) Certificate of 
Commencement of Business, wherever applicable. (e) List of Directors on ‘Form-A/Form-B’ issued under Companies Ordinance 
1984, as applicable, and (f) Form-29, wherever applicable; (ii) Photocopies of identity documents as per Sr. No. 1 above             
of all the directors and persons authorized to open and operate the account. (iii) for individual (natural person) shareholders    
holding 20% or above stake (10% or above in case of FDD) in an entity, identification and verification of such natural             
persons; and (iv) For legal persons holding shares equal to 20% or above in an entity, identification and verification of           
individual (natural person) shareholders holding shares equal to 20% or above of that legal person.
Copies duly certified by Security Exchange Commission of Pakistan (S.E.C.P);
(i) List of directors on Form 29 issued by the Registrar Joint Stock Company (ii) Resolution of Board of Directors for opening of account 
specifying the person(s) authorized to operate the company account. (iii) Memorandum & Article of Association, Certificate of incorporation 
and Certificate of Commencement of Business. (iv) Attested photocopies of identity cards of all the directors. (v) National Tax Number 
(NTN)/Sales Tax Registration Certificate (if available). (vi) rubber stamp to be affixed on all documents apart from the Account          
Opening Form and Specimen Signature Card.
In case of foreign companies (where certificate of Commencement and Resolution of Board of Directors is not issued/available):
(i) Provide Power of Attorney from the competent authority of Bank Accounts (ii) A certificate from the company secretary, duly 
authorized by the Board, that the entity started its business from certain date and that certificate of commencement of Business      
is not issued in that country.
(i) A copy of permission letter from relevant authority i.e. Board of Investment (ii) Photocopies of valid passports of all             
the signatories of account (iii) List of directors on company letter head or prescribed format under relevant laws/regulations.           
(iv) A letter from Principal Office of the entity authorizing the person(s) to open and operate the account.
(i) Certified copies of (a) Certificate of Registration/Instrument of Trust (b) By-laws/Rules & Regulations (ii) Resolution             
of the Governing Body/Board of Trustees/Executive Committee, if it is ultimate governing body, for opening of account       
authorizing the person(s) to operate the account (iii) Photocopy of identity document as per Sr. No. 1 above of the authorized 
person(s) and of the members of Governing Body/Board of Trustees/Executive Committee, if it is ultimate governing body 
declaration for source of fund.
Federal Government/Provincial/Local Government:
Resolution/Authority letter from concerned department duty endorsed by Ministry of Finance or Finance Department of the 
concerned government. Armed Forces including their Allied Account. Resolution/Authority letter from concerned department         
duly endorsed by concerned unit of Finance. For further details of the authorities please refer circular.
Certified copies of (a) Registration documents/certificate (b) By-laws/Rules & Regulations (ii) Resolution of the Governing 
Body/Board of Trustees/Executive Committee, if it is ultimate governing body, for opening of account authorizing the person(s)        
to operate the account. (iii) Photocopy of identity document as per Sr. No. 1 above of the authorized person(s) and of             
the members of Governing Body/Board of Trustees/Executive Committee, if it is ultimate governing body. (iv) Any other     
documents as deemed necessary including its annual accounts/financial statements or disclosures in any form which may help to ascertain 
the detail of its activities, sources and usage of funds in order to assess the risk profile of the prospective customer.
Refer to Foreign Exchange manual for details on Residents / Non-Residents accounts.
(i) Certified copy ‘Power of Attorney’ or ‘Agency Agreement’. (ii) Photocopy of identity document as per Sr. No. 1 above of the agent 
and principal. (iii) The relevant documents/papers from Sr. No. 2 to 7, if agent or the principal is not a natural person.
(i) Photocopy of identity document as per Sr. No. 1 above of the Executor/Administrator. (ii) A certified copy of letter of Administration of Probate.
(i) Form-B, Birth Certificate or Student ID card (as Appropriate) shall be obtained from minor. (ii) Photocopy of identity document as per 
Sr. No. 1 above of the guardian of the minor.
(i) Photocopy of identity document as per Sr. No. 1 above of the employee. (ii) Salary Slips of last 3 months. (iii) job card (iv) Request 
letter from Employer.

1 The photocopies of identity documents shall invariably be attested by Gazetted officer/Nazim/Administrator or an officer of bank/DFI after original seen.
2 In case of a salaried person, in addition to CNIC, an attested copy of his service card, or any other acceptable evidence of service, including, but not limited to a 

certificate from the employer will be obtained.
3 In case of an individual with shaky/immature signatures, in addition to CNIC, a passport size photograph of the new account holder besides taking his right and left 

thumb impression on the specimen signature card will be obtained.
4 In case of expired CNIC, account may be opened on the basis of attested copies of NADRA receipt/token and expired CNIC subject to condition that Bank/DFI 

shall obtain copy of renewed CNIC of such customer within 03 months of the Opening of account. For CNICs which expire during the course of the customer’s 
banking relationship, Banks/DFIs shall design/update their systems which can generate alerts about the expiry of CNICs at least 01 month before actual date of 
expiry and shall continue to take reasonable measures to immediately obtain copies of renewed CNICs whenever expired.

5 In case the CNIC does not contain a photograph, bank/DFI shall obtain following:
 (i) A duly attested copy of either driving license, service card, Nikkah Nama, birth Certificate, Educational degree/certificate, pension book, insurance certificate.    

(ii) A photograph duly attested by gazetted officer/Nazim/Administrator/bank officer. (iii) A copy of CNIC without photograph duly attested by the same person who 
attested the photograph.

6 Banks/DFIs shall obtain copies of CNICs of all the members of Governing and Executive Bodies of DHA or ask for delegation of power to Administrator under 
section (7) & (8) of the Pakistan Defence Housing Authority Order, 1980 and accept copy of CNIC of Administrator as well as authorized signatories for the purpose 
of opening accounts of DHA or similar other authorities subject to compliance of other requirements.

7 The condition of obtaining Board Resolution is not necessary for foreign companies/entities belonging to countries where said requirements are not enforced under 
their laws/regulations. However, such foreign companies will have to furnish power of Attorney from the competent authority for opening bank accounts to the 
satisfaction of their banks.



Page-15

INDEMNITY AND UNDERTAKING

I/We hereby agree with the terms & conditions of the Account Opening Form and the indemnity and undertaking given, which I/We have 
read, understood and confirm that the information supplied in the Account Opening Form are correct to the best of my/our knowledge. I/We 
confirm having received the copy of the Account Opening Form along with terms & conditions of the account/I/We authorize the Bank to 
invest the deposit in any manner it likes and profit/loss as determined by the Bank shall be acceptable to me/us. I/we hereby covenant and 
agree to observe and be bound by the said Terms and conditions and any changes supplements or modification thereto that maybe made 
by the Bank from time to time.

For the purpose of this indemnify undertaking the word “Services” shall be deemed to include any form of banking services or products 
that FWBL may offer its customer from time to time including any cards. This indemnity and undertaking shall be deemed to be an integral 
part of the account opening form executed by me/us as amended from time to time.

For any cards, cheque books, net banking access etc., Issued/granted to me/us by FWBL. I/we undertake to immediately inform the Bank 
in the event of loss of theft of the same. It is understood that I/We shall continue to be liable for all the transactions until receipt of aforesaid 
intimation by you. I/We further undertake to accept full responsibility for all transactions made by the use of the card, cheque books, net 
banking facility etc., Whether or not made with my/our knowledge or authority, and I/we will accept the bank’s record of transaction as 
binding for all purposes.

I/We also confirm that the provision of Services shall also, where relevant, be governed by the terms and conditions governing my/our 
existing account(s) with you. I/We confirm that my/our Personal Identification Number shall be kept confidential. I/We shall be liable for any 
misuse of the same, and agree to indemnify you against all consequences of such misuse. I/We confirm that all information and data 
contained in this form is accurate and true and there is no undisclosed material information which would affect FWBL’s decision to extend 
any of the Services to me/us.

Proceedings claims, cost, damages and expenses which may be incurred or suffered by you, or made against you, as consequences of, 
or in respect of, the provision by you of the Services. I/We further agree that you may debit any of my/our accounts with you for all costs, 
charges, expenses or other amounts which you may incur as a consequence of, or in respect of, the provision of the Services, I/We agree 
that you may ignore, or suspend action on, any instructions received from me/us if you, in your absolute discretion, deem it appropriate to 
do so. I/We further confirm my/our understanding that compliance with such instructions and provision of the Services shall be subject to 
the internal policies of First Women Bank Limited, which may change from time to time, and the relevant circulars of State Bank of Pakistan.

In consideration of your acceptance of oral instructions from me/us over the telephone, fax or implementation of other instructions where 
transmitted by electronic means in connection with such facilities as may from time to time form part of the services ‘Services ‘(offered by 
you in accordance with your policy, I/we irrevocably and unconditionally agree and undertake to accept the veracity of any such 
instructions and your implementation of the Services for all purposes whatsoever. I/we further irrevocably and unconditionally ratify the 
same and hereby waive any claim against you as a consequence of or in respect of the provision by you of the services, and not to use, 
or allow any third party to use the Services on my/our behalf and/or for any fraudulent or unlawful purpose. I/We confirm that any 
instructions given by me/us to you using any means may be used as evidence in any court of law or other proceedings of whatsoever 
nature or in resolving any dispute between us. I/we further I and unconditional to agree to indemnity and hold you harmless from end all 
liabilities, losses, actions.
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In addition to the above. I /We hereby agree and confirm that all possible risks involved in the operation and usage of the Bank’s products
and services being offered by bank, have been explained to me in the presence of witness, personally known to me.

Name of Witness

Relation with Customer: Signature :

Applicant’s Name (2)

Applicant’s Signature / Thumb Impression (2)
Company’s/Organization’s Stamp

Applicant’s Name (4)

Applicant’s Signature / Thumb Impression (4)
Company’s/Organization’s Stamp

Applicant’s Name (1)

Applicant’s Signature / Thumb Impression (1)
Company’s/Organization’s Stamp

Applicant’s Name (3)

Applicant’s Signature / Thumb Impression (3)
Company’s/Organization’s Stamp

(1)

(1)

(3)

(3)

(2)

(2)

(4)

(4)

*Witnesses are mandatory for illiterate
visually impaired customers

CNIC:
(Accompanied by Customer)


